
FOLLOW THE 3-STEP PROCESS TO CREATE A PEARSON VUE TESTING PROFILE 

 

All HPE users (new and returning) must create a new Pearson VUE web account. If you are a returning 

HPE candidate, enter the same HPE Learner ID (please,  visit Find My Existing HPE Learner ID if you 

don’t remember your HPE Learner ID), First/Last name, and email that match your current Pearson 

VUE account on record. You will be immediately linked to your existing profile. 

If you are a new learner will need to visit our Get Started page and select your company affiliation to 

create your HPE Learner ID.   

 

Go to Pearson VUE and click on “Create account”.  

 

 

PLEASE NOTE: 

• After your new account is created, you will sign in as a returning user.  

• Do not complete the screen “Local language” (UKN language) – see instructions below. 

• For any account access or creation issues, please email itpc@pearson.com. 

 

Step 1 of 3: Personal information 

Fill in this page with your personal information. 

https://www.mylearninghpe.com/forms/idLookup.aspx
https://certification-learning.hpe.com/tr/getstarted/
https://home.pearsonvue.com/hpe
mailto:itpc@pearson.com


 

Step 2 of 3: Enter your basic demographic information 

• Enter your contact information 

 

 



 

• Don’t complete the “Local language contact information” page. Just click “Next”. 

 

Step 3 of 3: Create a new username/password 

If your information matches your previous account, you will log in and see all previous exam history.  

• In case you do not see your exam history, please email candidate.inquiries@hpe.com to get 

assistance. 

• If you see the screenshot below, it means that Pearson VUE might have found a match, but 

needs to run additional queries before your account is linked or created.  

o Please monitor your inbox.  

o If you do not receive a confirmation email within 24 hours, please email 

candidate.inquiries@hpe.com  

 

 

mailto:candidate.inquiries@hpe.com
mailto:candidate.inquiries@hpe.com

